CHILDREN’S HOSPITAL
& RESEARCH CENTER OAKLAND

VOLUNTEER SHIFTS

Most assignments are based
on the following 4-hour
shifts weekdays:

* 9:00 A.M.-1:00 P.M.

* [:00 P.M.-5:00 P.M.

Areas Where Volunteers Serve

Below are listed common volunteer placements. More detailed assignment descriptions are available in
the volunteer office. Not all positions may have openings available.
* = Evening and/or weekend shifts available

*ART WHILE YOU WAIT

Supervise the Art Cart of arts and crafts activities for
patients and siblings in Emergency and Urgent Care
waiting areas, and in the Orthopedics Clinic some
weekdays (Ortho clinic: M, W, Th 1-5). This is the
only service area with a truly flexible schedule includ-
ing weekend and evenings. Appropriate for high
school volunteers.

CHILDREN’S SURGERY CENTER

(SAME DAY SURGERY)

Provide a supportive, nurturing environment for
children awaiting surgery and their families by
escorting discharged patients, maintaining parent
lounge with food/coffee service, preparing patient
surveys and anesthesia instructions for staff to
distribute. M-F, 8 a.m.~12 p.m., 12 p.m.—4 p.m.

CLERICAL - MEDICAL/CLERICAL

(No back-office positions, only front
office)

Many departments need telephone, copying,

filing, word processing and other clerical assistance.
Volunteers in these placements often come more
than eight hours a week. Weekday business hours.

* COFFEE CART

Serve coffee and tea to parents and visitors on patient
floors. Provide newspapers, magazines and share
information about the Hospital. Mornings and
evenings daily.

DAY HOSPITAL

Work with Nursing and Child Life staff to provide a
supportive, nurturing environment for children having
transfusions and IV (intravenous) therapies as
outpatients. M—F, 9:30 a.m.—1:30 p.m. Floor
volunteer training required.

* EMERGENCY DEPARTMENT

Assist the medical and clerical staff by running
errands, replenishing supplies, and assisting with
patients. Opportunity to observe some medical
procedures when appropriate. Group ER training
is required. Shifts are 9 a.m.~1 p.m., 1-5 p.m.,
4-8 p.m., 5-9 p.m., 8 p.m..-Midnight. Minimum
one-year commitment plus previous floor volunteer
experience required.

* ED2 (URGENT CARE)

Assist nursing and clerical staff by running errands,
replenishing supplies and interacting with patients in
the clinic, which sees the less acute Emergency
Department patients. Group ER training required.
Minimum 6-month commitment required.

* FAMILY RESOURCE & INFORMATION
CENTER

Greet and assist families seeking information on
illnesses, child development, nutrition, parenting, etc.
Assist with special programs. Help families build web
pages. Patients also use the Center.

* FLOOR VOLUNTEER / PLAYROOM /
TEEN LOUNGE

Assist Child Life staff to provide a supportive,
nurturing and therapeutic recreational environment
for hospitalized children in the playrooms and at bed-
side. There is a separate program for teen patients.
Activities may include art activities, playing games,
reading books, holding babies, etc. Set shifts coincide
with playroom hours: M-F 9:30 a.m.-12:30 p.m. and
1:30-5 p.m. Teen Program M-TH 5:30-8:30,

Friday 2-4 p.m. Floor Volunteer Training required.
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* GIFT SHOP

Volunteers assist in the gift shop with sales, helping
family and staff select gifts and make purchases, filling
balloons, delivering gifts and balloons to patients,
sorting and displaying merchandise.

* INTENSIVE CARE NURSERY (ICN)
Volunteers with at least 100 hours of floor volunteer
experience who are able to commit to two weekly shifts
of up to two hours for two months and one shift per
week thereafter, and have had consistent attendance
may apply for this position. With direction from
nursing, volunteers hold and comfort fragile newborns.
Long-term commitment (2 years or more) strongly
encouraged. Not available to new volunteers.

* LIBRARY CART
Circulate books, read to children and keep book carts
stocked with books. Floor volunteer training required.

PARENT INFANT PROGRAM

In this program for families whose infants and toddlers
have developmental delays, assist staff with activities
and interactions that provide support and developmen-
tal guidance. Located near Jack London Square in
Oakland. Minimum 6-month commitment required.

PEDIATRIC REHABILITATION

Assist with clerical tasks, interact with patients and
families observe and assist with therapy when
appropriate. Physical, occupational and speech therapy
are combined in this department. Floor Volunteer
training required. Weekdays only, 8 a.m.—12 noon,

1-5 p.m.
* RADIOLOGY (DIAGNOSTIC IMAGING)

Perform clerical tasks, learn about the equipment, and
run errands. Minimal patient interaction. Some evening
or weekend hours available.

REACH OUT AND READ / PLAY BUDDIES
Volunteers assist with the Reach Out and Read pro-
gram at the Primary Care Clinic weekdays 9-5 (flexible
shifts). Play Buddies also serve in Asthma Clinic
Monday and Wednesday 1-5, and in Diagnostic
Imaging M-F 2-5 p.m. No additional training is
required. Suitable for high school students.

RESEARCH

For information on volunteer research opportunities at
Children’s Hospital Oakland Research Institute
(CHORI), please visit www.chori.org.

SCHOOL PROGRAM - TEACHER’S AIDE
Assist the teachers by tutoring, playing games, reading
at bedside or interacting with groups in the hospital
classroom. Some computer experience is helpful.
During holiday/vacation periods, volunteers serve as
floor volunteers. Floor Volunteer training required.

Weekdays only, according to the OUSD calendar.

SPORTS MEDICINE

Assist Sports Medicine Rehabilitation staff in providing
an efficient, energizing and supportive environment in
the Sports Medicine Rehabilitation Clinic, for the
patients and their families. Four-hour shifts daily,

M-E 8 am.—12 p.m., 1 p.m.—5 p.m.

WELCOME WAGON

Welcome Wagon volunteers welcome newly-admitted
inpatients and families and offer helpful information
about Children's facilities and resources. Volunteers also
assist with bedside visits, relieve parents during meal-
times and breaks, and support unit nursing staff with
general errands. Welcome Wagon volunteers are based
as part of individual medical units; Floor Volunteer
Training and nursing unit orientation are required. This
is appropriate for volunteers with graduate-level college
experience or parenting experience; Spanish-speaking
volunteers especially needed. Monday-Sunday,

9 am.—1 p.m,, I p.m.=5 p.m., 5 p.m.—9 p.m. (flexible
schedule).
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