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3Letter from the President

a word from

Bertram
Lubin, MD
Children’s Hospital & Research Center Oakland and UCSF Benioff Children’s Hospital 

affiliated on January 1, 2014. Now, thanks to a generous $100 million gift from Lynne 

and Marc Benioff, we will strengthen the existing talent and programs in basic and 

clinical research and patient care offered by these two premier institutions. This funding 

will enable us to attract world-renowned researchers and clinicians to accelerate the 

development of innovative solutions for children’s health care throughout the Bay Area, 

as well as nationally and globally.

Our new name is UCSF Benioff Children’s Hospital Oakland. The name change reflects 

our affiliation with UCSF, and also the deep commitment of Marc and Lynne Benioff to 

strengthen Oakland’s thriving medical and research community and ensure that doctors 

on both sides of the Bay have world-class facilities to care for children. The current UCSF 

Benioff Children’s Hospital is named UCSF Benioff Children’s Hospital San Francisco. 

Together, the hospitals are named the UCSF Benioff Children’s Hospitals.

In recognition of the long legacy and expertise that Children’s Oakland brings to the 

relationship, Children’s Oakland’s “paper dolls” logo were adopted by UCSF Benioff 

Children’s Hospital San Francisco as part of the new logo for both institutions. Retaining 

Children’s Oakland’s culture and identity is important in this relationship, therefore adding 

the symbol to the UCSF Benioff Children’s Hospital San Francisco was a natural solution. 

This identity carries with it 100 years of commitment to children’s health.

When the doors open at Mission Bay in February 2015, we will become one of the top 

10 largest children’s health care providers in the country. We are proud of our work to 

prevent illness and heal young patients, families, and communities around the globe, 

and we are truly looking forward to all that we will be able to accomplish together 

as UCSF Benioff Children’s Hospitals. This annual report reflects Children’s Oakland’s 

accomplishments for 2013.

Sincerely,

Bertram h. lubin, Md
President and CEO
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Modernization
for more information about the project or to sign up 
for updates, please visit us at www.Chonext100.org.

For us to continue to serve our region’s current and future healthcare 
needs, UCSF Benioff Children’s Hospital Oakland must rebuild and 
modernize our facilities to meet new seismic safety standards, 
as well as address capacity shortages and facility upgrades. The 
Modernization Project will accommodate new medical technologies 
and the new hospital standard of single-patient rooms that 
promotes patient and family involvement, privacy, patient safety, and 
comfort. We are creating a path for the successful implementation 
of sustainable preventive medical features in our new clinic and 
renovated hospital buildings.

In 2013, Children’s Oakland hosted a series of neighborhood 
meetings to engage our community in the planning process. 
By involving a full spectrum of the hospital’s extended circle—
including neighbors, families, patients, physicians, staff, donors, and 
community leaders—in our planning process, a collaborative blend of 
voices will ensure our future hospital meets the collective vision.

Children’s Oakland is addressing the California Environmental 
Quality Act (CEQA) requirement to prepare an Environmental 
Impact Report (EIR) to evaluate the project’s expected impact on 
the environment. The hospital is currently working on a draft EIR and 
will seek approval for the finalized plans in 2015.

34,511 
Total new patients

572 
Total new cancer patients

10,298
Total inpatient admissions

In 2013, patients came 
from the U.S., Kuwait, and 
the United Kingdom.

honoring our 100% Promise in 2013
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3,442
Inpatient surgery cases  
(main hospital) 

8,529
Total surgical cases (inpatient, 
outpatient, Walnut Creek) 

45,548
Total emergency visits

UCSF Benioff Children’s Hospital Oakland and our patient transport 
provider REACH Air Medical went live in April 2013 with a prototype 
system that is designed to help ground and air transport personnel 
provide time-sensitive medical treatment to critical patients, both 
in the field and en route to Children’s Oakland. Funded by a grant 
from the U.S. Department of Defense (DOD), Heidi Flori, MD, 
and Natalie Cvijanovich, MD—Children’s Oakland physicians and 
researchers—worked on creating a system that allows REACH to 
communicate via a secure video conferencing connection, with 
our intensive care unit using an iPad mini. The iPad minis are also 
loaded with key treatment protocols that help determine what 
procedures to perform during transport. The system is owned by 
Children’s Oakland, and we provide quarterly status reports to the 
DOD, which is considering areas of the world where it might use a 
similar system. These highly coordinated efforts will benefit children 
and adults beyond our own geographic area to the rest of the 
country and beyond, wherever lives are at stake.

Every year, Children’s Oakland treats hundreds of critically ill 
children and adolescents who are transported to the hospital from 
more than 50 hospitals throughout Northern California.

Innovation

honoring our 100% Promise in 2013

448 
Total number of air transports to UCSF 
Benioff Children’s Hospital Oakland in 2013
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Our Walnut Creek Campus more than doubled its clinic space in 2013, 
offering more services in the beautiful, bright Shadelands facility. New 
services included: 

speech & hearing center
Our pediatric hearing and speech specialists provide care for children up to 
age 21—including testing for hearing loss in newborns, infants, and children; 
speech therapy for phonological, articulation, language, stuttering, and 
voice disorders; and Central Auditory Processing Disorder (CAPD) testing 
and training. 

sleep laboratory
Children’s Oakland offers Sleep Laboratory services three times a week to 
children 2 months old and up. The Sleep Lab provides clinical evaluation, 
diagnosis, and management of pediatric sleep conditions.

sports Medicine center for Young athletes
Our Sports Medicine Center for Young Athletes moved from their Walnut 
Creek Wiget Lane address to a new, spacious, 6000-square-foot area in 
the Walnut Creek Campus. The new space allows for more rehabilitation 
and training equipment, as well the ability to host sports performance 
enhancement programs and classes. 

fracture clinic
In 2013, Children’s Oakland Fracture Clinic opened its doors every Monday 
afternoon for walk-in visits. The clinic offers treatment of acute fractures 
and suspected fractures by pediatric orthopedic surgeons. In-house 
diagnostic imaging as well as casting and splinting are available on site.

3,988
Outpatient surgery 
cases (main hospital)

honoring our 100% Promise in 2013

Expansion

16,575 
Total visits to our satellite 
locations (Larkspur, 
Brentwood, Walnut Creek, 
and Pleasanton)

1,099 
Outpatient Walnut 
Creek surgery cases

156,185
Total outpatient clinic visits



www.childrenshospitaloakland.org

7

Extensive research shows that social and 
environmental factors such as food insecurity and 
housing instability can make a big difference in 
people’s physical and mental health. In October 2013, 
UCSF Benioff Children’s Hospital Oakland began 
implementing the Family Information & Navigation 
Desk (FIND) so that Children’s Oakland Primary Care 
staff can systematically identify and begin to address 
social determinants of health. 

Located at UCSF Benioff Children’s Hospital Oakland 
Primary Care Clinic and Emergency Department, 
trained staff and volunteers screen families for social 
issues affecting their health—including exposure to 
tobacco, access to nutrition and green space, level 
of physical activity, and security level of housing and 
utilities. A group of doctors, social workers, lawyers, 
and officials affiliated with Children’s Oakland, 
Highland Hospital, San Francisco General Hospital, 
and several government agencies and academic 
institutions make up the Bay Area Regional Help Desk 
Consortium, which is dedicated to implementing 
this kind of social support within healthcare settings. 
Combined, the new Bay Area help desks now have 
over 200 trained volunteers working with patients.

22.7%
Percent of patients from  
Contra Costa County

63.2%
Percent of patients from  
Alameda County

20,282
Total inpatient X-ray and  
laboratory studies

honoring our 100% Promise in 2013

Community 
Benefit

238,590 
Total outpatient visits 
that included an X-ray 
and/or laboratory study

Download the UCSF Benioff Children’s Hospital Oakland 2013 Community Benefit Report at http://bitly.com/chopubs
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Children’s Hospital Oakland Research Institute (CHORI) is an internationally 
renowned biomedical research institute with an annual budget of over  
$50 million. In 2013, CHORI consolidated its centers into four research areas: 

•	Genetics and Genomics: To understand how genetics, epigenetics, and 
environmental factors work together to influence human health, and to 
transform genetic and genomic research into practical and accessible 
applications leading to precision medicine.

•	hematology and oncology: To understand the mechanisms involved in the 
development of blood cell disorders and human cancers, and to develop 
safe, reliable treatment and cures for these diseases.

•	 immunobiology and Vaccine development: To explore how existing 
vaccines work, develop new vaccine approaches and investigate how 
bacterial pathogens cause disease, and to find ways to protect against them.

•	nutrition, lipid Metabolism, and diabetes: To understand the interaction 
between nutrition and metabolism, and to create tools and procedures for 
identifying, treating, and preventing chronic disease in children and adults.

Global health initiative
CHORI launched the Global Health Initiative in 2008. CHORI researchers 
and clinicians translate their wealth of skills and knowledge to developing 
countries through international partnerships, in-country training programs, 
technology transfer, and research program development. In 2013, our 
scientists and clinicians visited Australia, Austria, Chile, China, Croatia, 
Denmark, Ethiopia, Ghana, Holland, Italy, Japan, Kenya, Korea, Malaysia, the 
Philippines, Portugal, Spain, Switzerland, Taiwan, Thailand, the Netherlands, 
Turkey, the United Kingdom, and Vietnam.

honoring our 100% Promise in 2013

Research

184 
Total active clinical 
trials advancing 
care for children

241 FTE 
Number of full-time basic 
and clinical research staff 
in 2013

13 
Active diagnostic inventions 
(devices or substances used 
for the analysis or detection 
of diseases or other medical 
conditions)

51 
Active therapeutic 
inventions (treatments 
and care of a patient for 
the purposes of preventing 
and combating disease and 
alleviating pain or injury)

Children’s Oakland ranked 

10th 
in the nation for research 
grants from the National 
Institutes of Health (NIH) 
given to independent 
children’s hospitals. We 
were the only private, 
not-for-profit Northern 
California children’s hospital 
listed in the top ten.
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The Pediatric Residency program at UCSF Benioff Children’s Hospital Oakland 
is one of the leading pediatric training programs in the United States. Since the 
program’s inception in 1926, there have been over 1,100 graduates, many of whom 
are recognized as leaders in community and academic pediatrics.

in our 87th year, the residency program had:
•	 88 residents and 4 chief residents.

•	A graduating class of 27 residents and 6 fellows.

•	 37% of the graduates beginning fellowships at Brown, UCSF, Children’s Hospital 
of Philadelphia, Boston Children’s, Stanford, and UCLA.

•	 43% of the graduates accepting Primary Care positions in various locations 
(private practice, Kaiser, community clinics, and the National Health Service 
Corps).

•	 7% taking Hospitalist positions at UCSF Benioff Children’s Hospital Oakland and 
Miller Children’s Long Beach.

For 2014, we have continued to expand our applicant pool while recruiting the 
next intern class, with a record 836 applicants to our program from over 80 
medical schools across the U.S. We chose to interview 267—another record. The 
intern class will have 26 categorical pediatric positions, one Children’s Oakland 
two-year position linked to UCSF Neurology, and a new preliminary one-year 
Children’s Oakland position linked to UCSF Dermatology. These two UCSF-linked 
positions will help address the shortage of pediatric specialists in those specialties 
in particular.

Our 2013 residents have made significant contributions to Children’s Oakland 
in addition to their patient care duties—with their involvement in quality 
improvement, patient safety, advocacy projects, and presenting abstracts at 
national meetings. Their work in the development and implementation of the EPIC 
electronic medical records has been crucial for patient care, and the residents 
continue to be essential members internal quality and safety improvement teams.  

Education

88 
Number of 
residents total

20 
Subspecialty 
fellows

16 
Number of 
languages residents 
are fluent in
(American Sign Language, 
Spanish, Chinese {Mandarin 
and Cantonese}, Vietnamese, 
Korean, Japanese, French, 
Portuguese, Italian, Greek, 
Hebrew, Amharic, Farsi, 
Urdu, Hindi, and Russian)

honoring our 100% Promise in 2013
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MaY
Authors and musicians teamed up to benefit 
Children’s Oakland at the fourth annual Notes & 
Words event featuring Billy Collins, Mary Roach, 
Lauren Graham, LaToya London, Oakland School for 
the Arts’ Vocal Rush, Goodnight Texas, and G. Love & 
Special Sauce.

June
As the biggest wholesale 
club in the country, 
Costco’s compassion is 
matched only by the size 
of its warehouses. Bay 
Area stores raised over $1.1 
million for UCSF Benioff 
Children’s Hospital Oakland 
during the company’s “May 
is for Miracles” balloon 
campaign.

JanuarY
From the top of Mt. Meru in Tanzania, Jorge Mancheno 
made a difference—one step at a time—during his 
latest fundraising climb for our hospital. 

feBruarY
The Nancy Eccles and Homer M. Hayward Family 
Foundation continued its outstanding support of 
the hospital’s Cochlear Implant Program, giving 
children with hearing loss the gifts of opportunity and 
inspiration. 

March
Hundreds of heroes for kids with cancer shaved their 
heads, volunteered, and donated at our sixth annual 
St. Baldrick’s event, raising $195,000 for childhood 
cancer research.

april
In Sacramento, runners of all abilities flocked to 
the 2013 Credit Union for Kids SACTOWN Ten-Mile 
Run, an annual rite of spring that raises funds for 
UCSF Benioff Children’s Hospital Oakland and other 
Children’s Miracle Network hospitals.

Philanthropy

25,868 
Number of gifts received in 2013

Over 

$20M 
raised in 2013

honoring our 100% Promise in 2013
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JulY
Spanish radio listeners tuned in for the KRZZ-FM La 
Raza Radiothon, helping to make miracles happen by 
donating $350,000 for the hospital during the annual 
three-day event.

auGust
Phish fans, the WaterWheel Foundation, and Another 
Planet Entertainment band together for Children’s 
Oakland Jared Kurtin Music Therapy Program during a 
special pre-show benefit in San Francisco.

septeMBer
Dedicated volunteers from throughout the Bay Area 
gathered for the first-ever reunion of the Children’s 
Hospital Branches, celebrating the auxiliary’s 
outstanding commitment to the hospital over the last 
100 years.

Local golf enthusiasts hit the links at the 14th annual 
Score Fore Kids Golf Classic, scoring $200,000 for the 
kids at UCSF Benioff Oakland.

octoBer
More than 250 swimmers braved the Bay’s chilly 
currents to participate in Swim Across America, bringing 
the community together to support cancer research 
at Children’s Hospital Oakland Research Institute and 
UCSF Benioff Children’s Hospital San Francisco.

Children’s Oakland little ghosts and goblins were 
treated to a spooktacular party hosted by Spirit 
Halloween. Not too scared to give back, the company 
has generously donated nearly $400,000 to our Child 
Life department since 2007.

noVeMBer
Green Day headlined 
the Dreamforce Gala 
Concert for Kids at 
AT&T Park, raising 
millions to benefit 
the band’s beloved 
hometown hospital, 
Children’s Oakland, 
and UCSF Benioff 
Children’s Hospital 
San Francisco.

deceMBer
The Schow Foundation—dedicated to improving 
the health, education, and environment in our 
communities—made a generous three-year pledge to 
Children’s Oakland master plan project, supporting 
the expansion, renovation, and upgrade of the 
hospital’s facilities.

Shorenstein Properties LLC transformed Children’s 
Oakland into a festive holiday haven with enchanting 
trees created individually by the San Francisco 
company’s employees and displayed throughout the 
hospital.

honoring our 100% Promise in 2013
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stateMent of operations
As of December 31, 2013 and 2012 ($ in thousands)

reVenue  2013  2012

Net patient service $  415,567 $  399,427 

Fundraising, investments, and other   94,454   87,387 

total revenue $  510,021 $  486,814 

expenses  2013  2012

Salaries and benefits $  270,771 $  252,906 
Research and specific purpose   56,607   58,630 
Professional fees   42,125  40,785
Supplies and services  67,176  60,842
Depreciation and interest  25,451  24,182
Hospital quality assurance fee  25,696  21,466
Other  17,982  16,516

total expenses $ 505,808 $ 475,326

net Gain/(loss) $ 4,213 $ 11,488

Balance sheet
As of December 31, 2013 and 2012 ($ in thousands)

assets  2013  2012

Cash and cash equivalents $ 23,589 $ 44,104
Investments  227,950  200,824
Patient accounts receivable, net  59,299  54,667
Property and equipment, net  289,484  222,290
Other assets  89,784  85,178

total assets $ 690,106 $ 607,062

liaBilities and net assets  2013  2012

Current liabilities $ 83,870 $ 77,885
Long-term liabilities  146,174  229,387

total liabilities $ 230,044 $ 307,272

net assets $ 460,062 $ 299,790

total liabilities and net assets $ 690,106 $ 607,062

Financial Summary

Includes consolidated financial information for UCSF Benioff Children’s Hospital Oakland, Children’s Hospital Oakland Research 
Institute, and Children’s Hospital & Research Center Oakland Foundation

honoring our 100% Promise in 2013
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Charity 
Care and 
Community 
Benefits 
(net of GoVernMent fundinG)

$9.373M 
Charity care for patients with  
inadequate or no health insurance

$94.533M 
Unfunded costs of government  
sponsored healthcare

$23.464M 
Unfunded supportive services  
for patients and families

$1.641M 
Unfunded support for programs  
serving vulnerable populations

honoring our 100% Promise in 2013

50% Medi-Cal / California 
  Children’s Services / Medicare 
  / Supplemental funds (DSH, 
  Hosp Quality Assurance fee, etc)

32% Other Insurance Private Insurance 
 (contract & commercial) & self pay

11% Research Program Revenue

3% County Contracts

3% Children’s Hospital & 
 Research Center Foundation

1% Other

56% Patient care

18% General & Administrative

13% Research & Education

11% Facility Expenses

2% Fundraising

SOURCES 
OF 

REVENUE

HOW WE 
USE OUR 
FUNDS
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We are the best choice 
for children

access to pediatric experts
Our care is provided by a comprehensive team of highly trained 
board-certified pediatric specialists, nurses, technicians and therapists, 
from over 30 pediatric specialties. 

Better outcomes
After 100 years as a children’s hospital, we’ve treated hundreds of 
thousands of children, which translates to more experience, leading to 
quality care and better outcomes.

pediatric specialists stay abreast of the current 
advances in medicine for treating children
We offer less invasive medical procedures such as single incision 
surgeries. We are one of the first children’s hospital in the Bay Area to 
obtain state-of-the-art equipment specifically designed for pediatrics.

our medical staff understands kids are not small adults
All our equipment is kid-sized and we know the protocols that work 
best for children. This translates to lower doses of radiation and 
appropriate levels of anesthesia and pharmaceuticals.

our care is from the heart
Our specialists focus on your child’s developmental, educational, 
and emotional health, and understand how to make sure your child’s 
hospital experience isn’t a scary one. We strive to make sure kids and 
their families feel welcome and comfortable during their visit.

We are the only hospital 
in the East Bay 

100% 
devoted to pediatrics

We are one of only five 
American College of 
Surgeons Level I  
Pediatric Trauma 
Centers in California. 

honoring our 100% Promise in 2013
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We offer the 
following pediatric 
subspecialties
Adolescent Medicine

Anesthesiology

Audiology

Cardiology

Center for Child Protection

Craniofacial Center

Critical Care Medicine

Dermatology

Diagnostic Imaging

Emergency Medicine

Endocrinology/Diabetes

Gastroenterology/Hepatology/Nutrition

Hematology/Oncology

Infectious Diseases

Medical Genetics

Mental Heath and Child Development

Neonatology

Nephrology

Neurology

Neurosurgery

Ophthalmology

Orthopaedics 

Otorhinolaryngology (ENT)

Pathology/Clinical Laboratory Medicine

Plastic Surgery/Reconstructive Surgery/ 
Hand and Microsurgery

Primary Care

Psychiatry

Pulmonary Medicine

Rehabilitation Medicine

Rheumatology

Sports Medicine

Surgery

Urology
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